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COVID-19 EMERGENCY RESPONSE 
MUNICIPAL PROGRAM 

The following opportunity, in response to the COVID-19 pandemic, is being brought 
to your attention. 

 

Program Name: Vulnerable Persons Registry: Protect Loved Ones During 
Emergencies 

Who Can Apply: Residents 
When Can I Apply: Open: May 6, 2020 

Close: TBD 
How Do I Apply: In Person:  

Mail:  
Phone: Dial 311 
Online: https://vulnerablepersons.citywindsor.ca/ 

Program Website: https://www.citywindsor.ca/Newsroom/Pages/Vulnerable-Persons-Registry- 
Protect-Loved-Ones-During-Emergencies.aspx 

Funding Type: N/A 
Funding Available: N/A 
Description: The City of Windsor and Windsor Fire and Rescue Services are 

urging residents to help protect loved ones who might need 
assistance in the event of an emergency evacuation. 

 
The Vulnerable Persons Registry is found through the E- 
Services menu on the City of Windsor website. 

We recommend first contacting a family member for assistance 
who might also benefit from knowing that you are registering for 
help. You can also call 311 where a Contact Centre employee can 
help walk residents through the sign-up procedure. 

https://vulnerablepersons.citywindsor.ca/
https://www.citywindsor.ca/Newsroom/Pages/Vulnerable-Persons-Registry-Protect-Loved-Ones-During-Emergencies.aspx
https://www.citywindsor.ca/Newsroom/Pages/Vulnerable-Persons-Registry-Protect-Loved-Ones-During-Emergencies.aspx
https://vulnerablepersons.citywindsor.ca/MyApplications
https://www.citywindsor.ca/EServices/Pages/EServices.aspx
https://www.citywindsor.ca/EServices/Pages/EServices.aspx
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Special Conditions: There is no age restriction on who can be registered, and homes 
with multiple vulnerable residents can register everyone at the 
same time. 

We ask for an emergency contact to be provided during the 
registration process. To ensure the information is the most 
current, we ask that the registry be updated on at least an annual 
basis if conditions change. 

 

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and strongly 
recommends you review the specifics of these programs by clicking on the Program Website links provided. 
The situation with COVID-19 is evolving and details related to this opportunity are subject to change. The City 
of Windsor takes no responsibility for omissions or inaccurate information that could be included on this 
template. Please refer to the link provided in the Program Website section for the most current and 
complete information. 


