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COVID-19 EMERGENCY RESPONSE 
OTHER COMMUNITY PROGRAMS 

The following opportunity, in response to the COVID-19 pandemic, is being 
brought to your attention. 

 

Program Name: Various Stores Dedicated Shopping Hours and/or 
Discounts 

Who Can Apply: Seniors, those needing additional assistance and health 
care workers and first responders 

When Can I Apply: Open: Currently Open 
Close: TBD 

How Do I Apply: In Person:  
See below chart for applicable contact info Mail: 

Phone: 
Online: 

Program Website: See below chart for applicable contact info 
Funding Type: N/A 
Funding Available: N/A 
Description:  

Special Conditions: See below chart for applicable contact information. If the 
store isn’t listed below please don’t hesitate to contact 
them 

 
 

Store Program Website Service Offered Notes 
Costco https://www.costco.ca/coro 

navirus-response.html 
Temporary priority access 
to warehouses for Costco 
members who are health 
care workers and first 
responders such as police 
officers, EMTs and 
firefighters. Healthcare 
workers (which include 
Pharmacists and all 

The food court will 
maintain its normal 
operating schedule. 
Check with local store to 
confirm applicable times 

https://www.costco.ca/coronavirus-response.html


ID – P/O – 45 v9 13072020  

  hospital employees with a 
hospital ID) who present a 
Costco membership card 
and official identification 
of their role, will move to 
the front of the line to 
enter the warehouse 

 

Freshco https://corporate.sobeys.co 
m/coronavirus/ 

Devote the first hour of 
operations at many stores 
to those most vulnerable 
and those who require 
extra attention, 
particularly seniors. 

Check with local store to 
confirm applicable times 

Metro https://www.metro.ca/en/s 
ervices/covid-19 

Priority Hours exclusively 
for seniors and more 
vulnerable customers. The 
first hour of shopping, 
from 7:00 a.m. to 8:00 
a.m. has been reserved 
for these customers. 
We are temporarily 
providing all hospital 
employees, long-term 
care providers, EMTs, law 
enforcement officers and 
firefighters, priority access 
at our stores across 
Ontario. Those who 
present a valid ID can 
move to the front of the 
line. 

Check with local store to 
confirm applicable times 

Real Canadian 
Superstore 

https://www.realcanadiansu 
perstore.ca/ 

 
Click on “READ MESSAGE” 
Button for the latest from 
Galen Weston on what 
we're doing about COVID- 
19 and 
refer to March 19th update 
and April 20th update 

The hour from 7 am to 8 
am is dedicated to seniors 
and those who require 
additional assistance. 
Providing priority access 
for healthcare workers in 
almost all of our locations 
throughout the day. By 
showing their healthcare 
ID, these essential 
frontline employees will 
get priority entrance to 
our stores 

Check with local store to 
confirm applicable times 

https://corporate.sobeys.com/coronavirus/
https://www.metro.ca/en/services/covid-19
https://www.realcanadiansuperstore.ca/
https://www.realcanadiansuperstore.ca/
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Shoppers Drug 
Mart 

https://www1.shoppersdrug 
mart.ca/en/home 

The senior discount will 
be offered during the first 
hour of each day. 
Discounts apply to regular 
prices on all almost all 
merchandise purchased 
by seniors and their 
accompanying family 
members with a valid PC 
Optimum™ points card 
after redemption and 
discounts. This offer is in 
addition to the regular 
Thursday Senior Days. 
Frontline Healthcare 
workers   will   be 
provided with priority 
access. This includes 
entrance to the store, 
pharmacy drop off and 
pick up and at our front 
cash, with identification 
of your role. 

A senior is aged 65 and 
older for this offer. The 
first opening hour of stores 
may vary, please contact 
your local store for details. 
Discount excludes purchase 
of tobacco, lottery tickets, 
alcohol, gift cards, all 
prepaid card, transit/event 
tickets, post office 
transactions, prestige 
cosmetics, prestige 
fragrances, passport 
photos, cash back, delivery 
charges, all purchases 
made through non- 
participating 3rd party 
operations and any other 
products that may not 
legally be offered in 
connection with the 
Program, are provincially 
regulated (including 
pharmacy-related 
transactions) or as we 
determine from time to 
time. Offer applies to 
photofinishing services that 
are picked up and paid for 
on the day of the offer 
only. Discounts may not 
exceed $50. 

Sobeys https://corporate.sobeys.co 
m/coronavirus/ 

Devote the first hour of 
operations at many stores 
to those most vulnerable 
and those who require 
extra attention, 
particularly seniors. 

Check with local store to 
confirm applicable times 

Zehrs https://www.zehrs.ca/ 
 
Click on “READ MESSAGE” 
Button for the latest from 
Galen Weston on what 
we're doing about COVID- 
19 and 

Supermarkets will open 
from 7am-8pm, with the 
first hour dedicated to 
seniors and those with 
disabilities. Providing 
priority access for health 
care workers in almost all 
of our locations 

Check with local store to 
confirm applicable times 

https://www1.shoppersdrugmart.ca/en/home
https://corporate.sobeys.com/coronavirus/
https://www.zehrs.ca/
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 refer to March 19th update 
and April 20th update 

throughout the day. By 
showing their healthcare 
ID, these essential 
frontline employees will 
get priority entrance to 
our stores 

 

 
DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and 
strongly recommends you review the specifics of these programs by clicking on the Program Website 
links provided. The situation with COVID-19 is evolving and details related to this opportunity are 
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information 
that could be included on this template. Please refer to the link provided in the Program Website 
section for the most current and complete information. 


