
  
 

COVID-19 EMERGENCY RESPONSE 
PROVINCIAL PROGRAM 

The following opportunity, in response to the COVID-19 pandemic, is being brought 
to your attention. 

 

Program Name: Social Benefits Tribunal Hearings via Phone 
Who Can Apply: Social Assistance Recipients/Applicants 
When Can I Apply: Open: Currently in Effect 

Close: TBD 
How Do I Apply: In Person:  

Mail:  
Phone: toll-free 1(800) 753-3895. For TTY relay service, 

dial 1(800) 855-0511. 
Online: SBT.Registrar@ontario.ca 

Program Website: http://www.sjto.gov.on.ca/en/latest-news/ 

Funding Type: Support 
Funding Available: N/A 
Description: During the COVID-19 outbreak, the Social Benefits Tribunal 

(SBT) is holding all hearings by teleconference until further 
notice to provide access to justice in a fair and efficient 
manner, while protecting the health and safety of the people of 
Ontario. 

Special Conditions: If you don’t have access to a telephone or telephone service, or 
if you need to ask for an adjournment, contact the SBT by 
email, fax or mail within 15 days of the Notice of Hearing. The 
SBT will determine adjournments on a case-by-case basis, 
taking into consideration any hardships or compelling reasons 
not to proceed. 

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and strongly 
recommends you review the specifics of these programs by clicking on the Program Website links provided. 
The situation with COVID-19 is evolving and details related to this opportunity are subject to change. The City 
of Windsor takes no responsibility for omissions or inaccurate information that could be included on this 
template. Please refer to the link provided in the Program Website section for the most current and 
complete information. 
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