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COVID-19 EMERGENCY RESPONSE 
OTHER COMMUNITY PROGRAMS 

The following opportunity, in response to the COVID-19 pandemic, is being 
brought to your attention. 

 

Program Name: Kids Help Phone 
Who Can Apply: Young people requiring mental health and addictions 

support 
When Can I 
Apply: 

Open: Currently Available 
Close:  

How Do I Apply: In Person:  
Email:  
Phone: If you need immediate help: Text CONNECT 

to 686868 or Call 24/7 at 1-800-668-6868 
Online:  

Program Website: https://kidshelpphone.ca/ 
Funding Type: N/A 
Funding Available: N/A 
Description: Although we must stay far apart physically, young people 

must feel help is close. Because Kids Help Phone is an e- 
mental health service, we can remain open for young people 
across Canada 24/7 without any face-to-face contact. Kids 
Help Phone is on a mission to ensure youth are never alone 
as we all face an unprecedented global crisis with the COVID- 
19 pandemic 

Special 
Conditions: 

Live chat is temporarily closed. The Canadian Government 
has provided $7.5 million to support the Kids Help Phone. 
Details about this funding are found by following this link and 
going to the Youth, post-secondary students and recent 
graduates section: https://www.canada.ca/en/department- 
finance/economic-response-plan.html#individuals 

https://kidshelpphone.ca/
https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals
https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals
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DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and 
strongly recommends you review the specifics of these programs by clicking on the Program Website 
links provided. The situation with COVID-19 is evolving and details related to this opportunity are 
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information 
that could be included on this template. Please refer to the link provided in the Program Website 
section for the most current and complete information. 


