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COVID-19 EMERGENCY RESPONSE 
FEDERAL PROGRAM 

The following opportunity, in response to the COVID-19 pandemic, is being 
brought to your attention. 

 

Program Name: Canada Emergency Response Benefit 
Who Can Apply: All Canadians, subject to conditions laid out in Program 

Description. 
When Can I 
Apply: 

Open: Currently Open 
Close: TBD 

How Do I Apply: In 
Person: 

 

Mail:  
Phone: 1-800-959-2019 or 1-800-959-2041 
Online: https://www.canada.ca/en/services/benefits/ei/cerb- 

application.html 
Program 
Website: 

https://www.canada.ca/en/services/benefits/ei/cerb- 
application.html 

Funding Type: Taxable Benefit 
Funding 
Available: 

$500 a week per person, for up to 24 weeks 

Description: • The benefit will be available for up to 16 weeks of coverage, 
to workers: 
• Residing in Canada, who are at least 15 years old; 
• Who have stopped working because of reasons related 

to COVID-19 or are eligible for Employment Insurance 
regular or sickness benefits or have exhausted their 
Employment Insurance regular benefits between 
December 29, 2019 and October 3, 2020; 
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 • Who had employment and/or self-employment income 
of at least $5,000 in 2019 or in the 12 months prior to the 
date of their application; and, 

• Who have not quit their job voluntarily. 
• When submitting your first claim, you cannot have earned 

more than $1,000 in employment and / or self-employment 
income for 14 or more consecutive days within the four- 
week benefit period of your claim. 

• When submitting subsequent claims, you cannot have 
earned more than $1,000 in employment and / or self- 
employment income for the entire four-week benefit period 
of your new claim. 

• This benefit will be extended for an additional eight weeks 
to individuals who: 
• Stopped working due to COVID-19 or 
• Are eligible for Employment Insurance regular or 

sickness benefits or 
• Have exhausted their Employment Insurance regular 

benefits or Employment Insurance fishing benefits 
between December 29, 2019 and October 3, 2020. 

Special 
Conditions: 

The Canada Emergency Response Benefit is accessible either 
online or over the phone at 1-800-959-2019 or 1-800-959- 
2041. 

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and 
strongly recommends you review the specifics of these programs by clicking on the Program Website 
links provided. The situation with COVID-19 is evolving and details related to this opportunity are 
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information 
that could be included on this template. Please refer to the link provided in the Program Website 
section for the most current and complete information. 


