
Made with Scribe - https://scribehow.com 1

How to complete payment in Citizen Portal

1 Navigate to https://www.citywindsor.ca/

2 Click "E-Services"

https://www.citywindsor.ca/
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3 Click "Committee of Adjustment"

4 Click "Apply Here"
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5 Enter the registered "Email Address"

6 Enter the "Password"
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7 Click "Sign in"

The Applicant will land on the "My Planning Applications" Dashboard.
This is the home page of all the planning applications created and/or submitted by
the applicant
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8 Validate the address and Application

9 "Pending Payment" status will be displayed
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10 Click "Continue"

11 Click "Pay Selected Fees"
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12 Enter the "Cardholder Name"

13 Enter all the Credit card details
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14 Click on the "I'm not a robot" checkbox to validate you are a human making the
transaction

15 Click "Pay with your Credit Card"
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16 "Payment Completed" screen will validate the successful payment

17 On successful transaction, user will see "Payment Completed. Transaction has
been approved. Please keep a record of your receipt below" message
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18 User can print the receipt

19 Click "Continue"
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20 Click "Go to Home"


