
WINDSOR ACCESSIBILITY ADVISORY COMMITTEE AGENDA 
Meeting to be held Tuesday, June 24, 2025 
at 10:00 a.m. via Zoom video conference 

1. Call to Order

READING OF LAND ACKNOWLEDGEMENT
I would like to begin by acknowledging that the land on which we gather is the
traditional territory of the Three Fires Confederacy of First Nations, which includes
the Ojibwa, the Odawa, and the Potawatomi. The City of Windsor honours all First
Nations, Inuit and Métis peoples and their valuable past and present contributions
to this land

2. Declaration of Conflict

3. Adoption of the Minutes
Adoption of the minutes of the meeting held March 13, 2025 – attached

4. Business Items

4.1 Facility Accessibility Design Standard Update – Mark Keeler 

4.2 AODA Compliance Update – Mark Keeler 

4.3 Transit Schedule Developments – Mark Keeler 

4.4 Recreation Budget Request – Peter Best – attached as Appendix “A” 

4.5 Parks Development – Alexander Park Accessible Path – Peter Best 

4.6 Handi Transit Update – Peter Best 

4.7 Capitol Theatre Parking Update – Mark Keeler 

4.8 Windsor Public Library – Peter Best 

4.9 Fall Accessibility Festival Update – Peter Best 

5. Date of Next Meeting

6. Adjournment



Windsor Accessibility Advisory Committee (WAAC) 
Meeting held March 13, 2025 

A meeting of the Windsor Accessibility Advisory Committee is held this day 
commencing at 10:00 o’clock a.m. via Zoom video conference, there being present the 
following members: 

Sally Bennett Olczak, Co-Chair 
Peter Best, Co-Chair 
Councillor Fred Francis 
Danica McPhee 
Nicholas Petro 
Caleb Ray 

Absent: 

Riccardo Pappini 
Surendra Bagga 

Also present are the following resource personnel: 

Mark Keeler, Accessibility/Diversity Officer 
Karen Kadour, Committee Coordinator 

1. Call to Order

The Chair calls the meeting to order at 10:01 o’clock a.m. and the Committee
considers the Agenda being Schedule A, attached hereto, matters which are dealt with as 
follows: 

2. Conflict of Interest

None disclosed.

Item 3.0
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3. Adoption of the Minutes

Moved by Nicholas Petro, seconded by Councillor Fred Francis,
That the minutes of the Windsor Accessibility Advisory Committee of its meeting

held December 3, 2024 BE ADOPTED as presented. 
Carried. 

4. Business items

4.1 Hidden Disabilities Sunflower – Update 

Mark Keeler advises that it was hoped that the City of Windsor would be the first 
municipality in Ontario to partner with the Sunflower Program – Creating Support for 
Hidden Disabilities.  It appears that Ajax, Ontario is the first municipality that will 
participate in the Hidden Disabilities Sunflower Program.  A report regarding this Program 
will be sent to the Community Services Standing Committee and City Council for 
approval. 

4.2 Windsor Accessibility Advisory Committee Communications Changes 

Mark Keeler states that discussions have been held with 311 and advises that he 
is now able to see and respond to the service requests in real time that deal with 
accessibility issues.  He explains they will now get a sense of the composition of those 
complaints and what we are hearing from other residents that are not related to Transit 
Windsor issues.  He adds he will report back at the next meeting of WAAC. 

Danica McPhee remarks that in the past there were only a few accessibility 
complaints coming for Transit Windsor and asks Mark Keeler if this is correct.  Mark 
Keeler responds that he receives on average 3 to 4 complaints daily of which 1 or 2 relate 
to accessibility issues.  He notes there have been drivers’ issues where the driver has 
been rude or disrespectful to people with disabilities and a supervisor has been sent to 
speak to the driver within the next day.   

Peter Best indicates that part of his objectives for 2025 is to include 
communications from the various departments, i.e. Transit Windsor.   

Councillor Fred Francis advises that if there are issues where departments are not 
responsive, he asks that he be contacted with this information.  

In response to a question asked by Nicholas Petro regarding whether 
Administration has been looped into the 311 system, Mark Keeler responds that the 
programmer in 311 has to code him into their system. 
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4.3 Transit Windsor 

Mark Keeler provides the following comments relating to Transit Windsor: 

• There are several areas that are critical to Administration and to WAAC.
• One of the areas to look at is the transit schedules as they are not accessible.  Had

meetings with Transit’s Planning and Marketing Departments on ways to improve
the accessibility.  He adds he may have to remediate their transit schedules.

• There are legislative requirements that demand that the schedules be compliant.
• When Transit was under Federal regulatory authority, due to the loss of the tunnel

bus, will soon transition Transit Windsor over to the AODA as now under Provincial
authority.

• In terms of the CNIB and complaints received, Mark Keeler advises that a
communication is now being sent to all the accessibility groups on how to do a
complaint that can be done on a screen reader.

Danica McPhee refers to those enhancements to the complaint process and asks
if we will be engaging the community in what that needs to look like or is there a vision. 
Mark Keeler responds that it will be a case of beginning to build a rapport relationship 
which will go out to all the groups. 

Moved by Councillor Fred Francis, seconded by Nicholas Petro, 
That the updates provided by the Diversity and Accessibility Officer regarding 

matters relating to Transit Windsor BE RECEIVED . 
Carried. 

4.4 Communications 

This matter was discussed in Item 4.2 

4.5 Facility Accessibility Design Standards (FADS) 

Mark Keeler advises that he is meeting with Administration from the various 
departments regarding the new FADS document for the City of Windsor.  He wants to 
ensure that the departments are aware of the new FADS and that resources will be 
allocated.  Sally Bennett Olczak, Co-Chair asks if there is a timeline project plan for the 
implementation of the FADS.  Mark Keeler responds that Windsor is the only city that has 
an Accessibility Officer as the lead on this project.  It is generally overseen by building, 
infrastructure or through the CAO’s Office.   He cautions there may be some pushback 
on dimensions and recommendations.  Councillor Fred Francis responds that the timeline 
will be factored into the next few years.  He advises that before it goes to Council, 
Administration is absorbing all the recommendations and will be phasing it into the 10-
year capital plan, so may look at a 10-year window on how many of these 
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recommendations will make it into projects.  He states that the budget will be tens of 
millions of dollars of recommendations.  The goal is and the win is to get it a part of the 
regular process of thinking with our 10-year capital project budget and get the decision 
makers on the administrative side to advise how to facilitate it over the 10-year capital 
budget.     

In response to a question asked by Mark Keeler to Councillor Fred Francis, he 
asks if he sees departments and the Administration reviewing this and then bringing the 
standard itself to Council next year or will it continually be evolving.  Councillor Fred 
Francis responds that this will be absorbed within the different departments. Eventually, 
these recommendations will make it into the 10 Year Capital and will then be overseen by 
Engineering, Corporate Services, and Economic Development.   

Peter Best advises that the role of WAAC is to help Administration and Engineers 
to understand why WAAC made various decisions outlined in their proposal for FADS.  
Mark Keeler concurs and adds that WAAC should be at that table with those engineers 
and architects. 

4.6 Infrastructure Group 

Peter Best, Co-Chair provides the following comments: 

• In terms of the Infrastructure Group, it is important to communicate with
Administration.

• WAAC is interested in helping the community express their concerns.
• Suggests putting a contact on the City of Windsor’s webpage to allow the public to

voice their issues.
• Wants to review the list of concerns/issues and to determine the priorities.
• Interested in sending a communication to the city’s departments to encourage

them to work with WAAC to help make Windsor barrier free.

Mark Keeler remarks that as this is an AODA year, he suggests speaking to the
departments that are mostly impacted by accessibility.  

4.7 Ontario Network of Accessibility Professionals (ONAP) Conference 

Sally Bennett Olczak, Co-chair asks if the Accountability for Affected People (AAP) 
colleagues in the County are able to attend the ONAP Conference or is this exclusive to 
public administrators.  Mark Keeler responds that their Terms of Reference prohibit 
anyone from attending other than the Officers.  He further proposes the idea of bringing 
Accessibility Advisory Committees (AAC’s) together from other communities to attend a 
summit or a webinar in the future. 
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Nicholas Petro questions if there is a venue for the ONAP Conference as WAAC 
members could assist in doing a run through of the area to ensure it is accessible.  Danica 
McPhee concurs as WAAC would have “eyes” on some barriers.  Mark Keeler responds 
that there are several members on ONAP with disabilities who can ensure the area is 
accessible.  He remarks that a walkthrough by WAAC can be coordinated if there are 
members who wish to assist. 

5. WAAC 2025 Operating and Capital Budgets

Sally Bennett Olczak, Co-chair advises that the 2025 Operating Budget is $10,000
(which includes a carry forward from 2024). She adds there is approximately $450,000 in 
the Capital Budget.  She suggests that discussion regarding the use of the funds be held 
at the subcommittee meetings rather than at the end of the year.   

Mark Keeler remarks there are no asks for projects from the Capital Fund currently. 

6. New Business

Mark Keeler indicates that a complaint was received from a resident regarding the
retaining wall at the Budimir Library Branch.  There is a standard ramp with guardrails 
and a retaining wall roughly five feet tall.  The resident expresses security concerns that 
someone may be hiding behind the retaining wall.  Mark Keeler notes that he took 
measurements to ensure that the landing ramp is compliant.  There is nothing in the FADS 
that prevents a retaining wall and adds that a report will be provided to the subcommittee 
for review. 

Mark Keeler provides an overview of a different complaint by the same resident 
that relates to a utility pole at the corner of Curry and Grand Marais Roads.  There is a 
push button located 4-5 feet from the utility pole and the resident has complained that the 
distance to the pole is inaccessible.  He states there is no way that a person with a visual 
disability or a person in a wheelchair is safe as there is a tripping hazard.  He notes that 
the Executive Director of Operations is aware of this and are working with a road crew 
from Traffic to lay a new concrete pad.  A report from the subcommittee will be attached 
to the Service Request.  Councillor Francis suggests providing this information to 
Councillor Jim Morrison who is the Ward Councillor. 

7. Date of Next Meeting

The next meeting will be held on a date to be determined in May 2025.

8. Adjournment
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There being no further business, the meeting is adjourned at 11:07 o’clock a.m. 



Appendix “A” 

Recreation Department Itemized Request List and Amounts 

RECREATION DEPARTMENT 6814 

Recreation, Community Programming – The Corporation of The City of Windsor  
In the Community Programming division of the Recreation Department, our Before School 
Program, After School Program and Camp catalogue of programming support several participants 
with behavioral needs. An opportunity to improve our equipment reserve for more accessible and 
inclusive programming would be tremendously helpful in our effort to make our community 
programs more inclusive for all. In 2025, not only do we intend to improve our resources in the 
before school, after school and camp programs, but we also intend to offer a catalogue of inclusive 
programming designed for individuals with disabilities who want to be involved in recreational 
activities with other people who have similar interests, abilities and needs in a safe and positive 
environment. The equipment below would allow us to create sensory spaces for the public to enjoy 
and for participants from our programs to utilize. Additional money would be utilized in any smaller 
sensory equipment required. 

Item Name Item Description Item Price Links to 
Purchase Number Requested 

Wall Elements – 
Butterfly, Wave, and 
Mountains  

Participant’s are able to use 
their feet to guide through the 
lines on the board. Hands can 
be used for this as well. Allows 
participants to use the fine and 
gross motor skills 

$303.37 

Wall 
Elements - 
Butterfly, 
Wave And 
Mountains | 
Sensory 
Room 
Equipment | 
TFH Canada

1 

Big Cozy Cavern 

Participants will be able to 
tune out any distractions and 
other things that may be 
causing them to become over 
stimulated. This will help 
participants self-regulate 
themselves 

$148.00 

Big Cozy 
Cavern | 
Sensory 
Room 
Equipment | 
TFH Canada

1 

Colour Morphing 
Sphere  

Relax as you watch the bright 
and fun colours change with 
this creative sensory lamp that 
can be ideal for play spaces as 
an area for calm and focus. 
Use this versatile tool as an 
educational resource, a centre 
of calm or as a fun toy to 
experiment with. 

$228.00 

Colour 
Morphing 
Sphere | 
Visual 
Sensory 
Lamp | TFH 
Canada

1 

Light Table Sensory 
Learning Games  

These games are to help the 
participants become more 
social and interact with 
participants within the 
program 

$28.25 

Sensory 
Learning 
Games | 
Light Table 
Resources | 
TFH Canada

1 

Sensory Light Table 

This table will allow 
participants to remain engaged 
in different table top activities, 
while maintaining stimulated 

$448.00 

Sensory light 
Table | 
Illuminated 
Sensory 
Tool | TFH 
Canada

1 
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Auditory Processing 
Activity Kit 

Allow the participants to use 
their fine motor skills to play 
different instruments to go 
along with different music that 
is being played 

$315.00 

Auditory 
Processing 
Kit | Musical 
Instruments 
& Sounds 
Sensory Toy 
| TFH 
Canada 

1 

EazyHold 7 Pack  
Allows participants to hold 
things such as forks, spoons, 
and knives easier. 

$99.00 EazyHold 1 

Rainbow Wall 
Activity Panel  

This Rainbow Wall Panel is a 
perfect addition to provide 
children with a multi-sensory 
experience. It comes with 12 
different activities to help them 
build fine motor skills, hand-
eye coordination and 
descriptive language. The 
activities includes turning 
gears, weather board, rolling 
disc, matching shape blocks, 
xylophone, concave and 
convex mirror, gong, and wire 
beads with a flipper. 

$475.00 

Rainbow 
Activity Wall 
Panel | 
Sensory 
Play Fine 
Motor Board 
| TFH 
Canada 

1 

Self-regulation 
Classroom Cruiser  

Self-regulation Classroom 
Cruiser is designed to provide 
opportunities for students, 
grades 3-6, to self-regulate 
through movement without 
having to leave or disrupt the 
class. 

2999.97 

Self-
regulation 
Classroom 
Cruiser 
Grades 3-6 
by 
Copernicus 
Educational 
Products 

3 

Light Up Circular 
Infinity Mirror  

Peer into the mirror as it gives 
the illusion of a sparkly tunnel 
with beads of light that 
children will be fascinated and 
enthralled with. 

1349.97 

Light Up 
Circular 
Infinity 
Mirror by 
TTS 

3 

Bubblebeam Bubble 
Tube 82 cm  

The variation in colours, the 
moving fish and the gentle hum 
of the pump make this bubble 
tube the perfect sensory 
product to create an 
underwater atmosphere in any 
location. 

419.97 

Bubblebeam 
Bubble Tube 
82 cm by 
FDMT 

3 

Sights & Sounds 
Activity Panel  

The Sights & Sounds kinetic 
wall activity panel has many 
sights & sounds with moving 
parts and sounds to discover. 
There are discs of different 
sizes and colours to spin, desk 
or button bells to ring and a lot 
of different rollers, beads, and 
balls to manipulate.  

$3,685.00  

Sights & 
Sounds 
Activity 
Panel | 
Auditory 
Sensory 
Tool | TFH 
Canada 

1 

  Sum $6,814.53   18 
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