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C A O  A P P R O V A L   
 
 
The Chief Administrative Officer approved the following recommendation: 
 
Report Number: CAOP 38/2026 
Approved: Saturday, March 28, 2026 
 
 
 

THAT the Chief Administrative Officer APPROVE the award of RFP 146-25, Telephony 
Discovery and Modernization Project Consultant, to Barrington Consulting Group to an 
upset limit of $111,000 plus applicable non-recoverable taxes, to evaluate the city 
telephony landscape and recommend future modernization options; and, 
 
THAT the Chief Administrative Officer and City Clerk EXECUTE an agreement with  
Barrington Consulting Ontario Inc, for the telephony discovery and modernization 
project, to be funded from the Corporate Communications Technology capital project 
(Project #7032178), satisfactory in form to the City Solicitor, in financial content to the 
City Treasurer, and in technical content to the Chief Information Officer/Executive 
Director of Information Technology. 
 
 

Report Number: CAOP 38/2026 
Clerk’s File: SI/15136 

 
 

Anna Ciacelli 
Deputy City Clerk / Supervisor of Council Services 
March 30, 2026 
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Information Technology 

Senior Manager, Deputy CIO Technology 
Strategy & Operations  

CIO & Executive Director of Information 
Technology  

Purchasing Manager (A) 

City Solicitor 

On behalf of Commissioner, Finance & 
City Treasurer  

Commissioner, Corporate Services  

Chief Administrative Officer 
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