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C A O  A P P R O V A L   
 
 
The Chief Administrative Officer approved the following recommendation: 
 
Report Number: CAO 175/2025 
Approved: Thursday, September 4, 2025 
 
THAT the Commissioner, Human and Health Services EXECUTE a Service Agreement 
with 211 Ontario in order to receive relevant data, for a term of 12 months, commencing 
when the agreement with 211 Ontario is fully executed, regarding local community 
services for the purposes of facilitating referrals for Ontario Works clients, to an upset 
limit of $2,725 (excluding HST) satisfactory in legal form to the City Solicitor or 
designate, in technical content to the Executive Director of Employment & Social 
Services or designate, and in financial content to the City Treasurer or designate. 
 

Report Number: CAO 175/2025 
Clerk’s File: GM/9620 

 
 

Anna Ciacelli 
Deputy City Clerk / Supervisor of Council Services  
September 5, 2025 
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On behalf of Commissioner, Finance & 
City Treasurer  

Chief Administrative Officer 
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