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Success by the Numbers

8,337
Distribution
Transformers

90,819
Hydro
Customers

91%
Satisfaction
Rate

$423 M
Total Assets

680.7 km
Overhead
Circuitry

$14.9 M
Infrastructure
Investment
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680
New Load
Customers

469.4 km
Underground
Circuitry

Customer Experience by the Numbers
Our annual customer satisfaction survey
revealed that customers:

91%
Believe ENWIN
provides
consistent reliable
energy.

89%
Believe ENWIN
quickly handles
outages

87%
Believe ENWIN
delivers on its
service
commitments

91%
Believe ENWIN is
trusted and
trustworthy

89%
Believe ENWIN's
standard of
reliability meets
expectations
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ENWIN = Quality of Life
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Success = Structure
The City of
Windsor

Windsor Canada Utilities Ltd.

ENWIN Energy Ltd.

ENWIN Utilities Ltd.
(OEB Regulated)

7

Managed
Services

Windsor
Utilities
Commission

Success = Definition
Windsor Canada Utilities Ltd.
Windsor Canada Utilities Ltd. (WCU) is
100 percent owned by The Corporation
of the City of Windsor. It is a private
company, registered under the Ontario
Business Corporations Act, and
overseen by a Board of Directors
consisting of six (6) members appointed
by City Council; four (4) of these are
elected members of City Council. The
core businesses of the Corporation,
through its regulated and unregulated
affiliates, are electricity and water
distribution and other utility services.
The Company owns and operates two
subsidiary companies.

ENWIN Utilities Ltd.
ENWIN Utilities Ltd. (ENWIN or EWU),
the first of these two subsidiaries, is a
regulated electricity Local Distribution
Company (LDC) operating in the City of
Windsor. ENWIN maintains an electricity
distribution system that serves almost
91,000 residential and commercial
customers. ENWIN is overseen by a
Board of Directors consisting of seven
(7) members appointed by its
shareholder; two (2) of these are
elected members of City Council.
ENWIN also maintains a contract of
service with the Windsor Utilities
Commission (WUC) to manage WUC’s
administrative and operational functions
and to supply water to customers in
Windsor and two neighbouring towns.
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ENWIN Energy Ltd.
ENWIN Energy Ltd. (“EWE”), the second
of these subsidiaries, aims to find
opportunities in the unregulated Ontario
energy market for the benefit of its
customers, community and shareholder.
This includes streetlighting and sentinel
lighting services, suite metering
opportunities, corrosion protection
services through its affiliate ONtech
Rapid Coatings Inc., as well as other
exciting new offerings that continue to
emerge as the energy sector in Ontario
rapidly evolves.

Success = Strategy
The strategic focus of WCU places the customer at the top of everything we do. We believe that a sharp focus on the
value that WCU's subsidiaries provide to customers will generate positive results in all areas of performance. Our
priority is people — our customers, our community, our stakeholders and our employees.

ENWIN Utilities Ltd.

• Enhance the Customer Experience
• Invest in People (safety, resourcing, succession planning, training, engagement, and diversity)
• Long term fiscal sustainability through capital and debt management
• Increase shareholder dividends through operational efficiency and diversified revenue streams

Windsor Canada Utilities Ltd.

within subsidiaries
• Continuous improvement, cost management, and innovation in recognition of distribution
system disruptions

ENWIN Energy Ltd.

• Diversify and grow unregulated revenue from non-ratepayers
• Maintain and sustain existing lines of business

• Security of Water Supply
Windsor Utilities Commission

• Investment in Infrastructure/ in support of community growth
• District Energy (invest/divest)*

* In 2021 District Energy Windsor was sold.
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Success = Values
Our progress is guided by our core values of leadership, integrity and accountability.

Photo of ENWIN staff taken prior to COVID-19 pandemic

Leadership

Integrity
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Accountability

Success = Direction
Our strategic themes fall into five areas of focus. Together they form a platform for
our strategic plan. A compass, based on our key focus areas guides our steps and
provides the framework by which we measure our progress towards the plan.

11

Success = Customer Service Focus
We deliver exceptional value to our customers by:
• Committing to the safe and reliable delivery of cost-effective power and water services;
• Engaging and informing our customers about our business and its impact on them; and
• Understanding customer expectations; then defining, measuring and improving our service excellence,
responsiveness and customer satisfaction.

Director of Customer Service &
Privacy Officer,
Robert Spagnuolo
in the customer service center
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Success = People & Culture
We will provide a safe workplace with diverse, highly skilled and engaged employees by:
• Striving consistently for the highest health and safety standards and performance for our employees and
the public;
• Retaining, recruiting and developing the right people in the right roles and ensuring they deliver their best;
• Providing opportunities for staff to develop and grow into the leaders of tomorrow; and
• Fostering a culture of high performance, initiative and accountability.

Roger Bastiaan (Manager System
Control & SAM), with Sylvia Caruana
(Human Resources Administrator) at
the 2021 Employee Appreciation Event
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Success = Quality & Innovation
We will achieve operational excellence by:
• Championing continuous improvement, including technical innovation, productivity and cost performance
throughout the organization;
• Planning and investing prudently to meet the future needs of our customers;
• Measuring and acting on best practice metrics for reliability and quality; and
• Recognizing and rewarding innovation, responsiveness and leadership.

ENWIN crew members maintain
lines in snowy weather.
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Success = Organizational Sustainability
We will create sustainable performance, as well as owner and stakeholder value by:
•

Developing, implementing and monitoring plans to achieve long term operational efficiencies and system reliability;

•

Continuously enhancing processes to maintain a financially viable organization;

•

Ensuring effective governance and leadership;

•

Planning for succession and developing and transferring knowledge;

•

Defining, measuring and achieving targets; and

•

Safeguarding private data and system security from unauthorized access.

Roger Bastiaan (Manager
System Control & SAM) in the
ENWIN control center
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Success = Community & Partnerships
We will support the success of our community by:
• Contributing to our customers’ and other stakeholders’ economic development opportunities;
• Collaborating and partnering strategically with other organizations to drive operational excellence, productivity
and innovation; and
• Delivering on our obligations mandated by the government, including educating the community to promote
conservation and protect resources.

From left to right:
Robert Spagnuolo (Director of Customer Service & Privacy Officer), Lynda Ware (President
of WECYAC), Nila Das (Interim Executive Director, WECYAC), Jack Bartlett (Assistant
Manager, Member Services, YNCU)
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Success = Progress
WCU’s Strategic Direction ensures that the organization, through all companies and services, will continue to build toward
achieving its strategic objectives in each of its five areas of focus.

ENWIN provided contributions
for the installation of 11 new
electric vehicle charging spaces
within the City of Windsor.
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Boards of Directors
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Windsor Canada Utilities Ltd.

Drew Dilkens
(Chair)
LL.B, MBA, DBA, CHRL
Mayor, City of Windsor

Jo-Anne Gignac
(Vice-Chair)
Councillor, City of Windsor,
Ward 6

Kevin Laforet
B.Comm, CPA, CA
Regional President (Canada),
Caesars Entertainment

Jim Morrison
PFP
Councillor, City of Windsor,
Ward 10
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Fred Francis
BA, MA, B.Ed
Councillor, City of Windsor,
Ward 1

Jerry Udell
BA, LL.B, C.S.
Senior Counsel, Miller Canfield

ENWIN Utilities Ltd.

Drew Dilkens
(Chair)
LL.B, MBA, DBA, CHRL
Mayor, City of Windsor

Gregory Ioanidis
BMath, MBA
Former Vice President, ITC Holdings
Corp.

Abe Taqtaq
(Vice-Chair)
BA
President, CD Ventures &
Consulting Inc.

Leo Muzzatti
LL.B, B.Ed
Director of Human Resources and
Strategy Management, Assisted Living
Southwestern Ontario (Windsor)
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Jo-Anne Gignac
Councillor, City of Windsor,
Ward 6

Garnet Fenn
MBA, FCPA, FCA, ICD.D, FCG
Accountant and Financial
Consultant

Andrea Orr
LL.M, CGA, CPA, CIRP, LIT
Licensed Insolvency Trustee

George Wilkki (retired June 2021)
P.Eng, LL.B.
Retired City Solicitor
City of Windsor

ENWIN Energy Ltd.

Drew Dilkens
(Chair)
LL.B, MBA, DBA, CHRL
Mayor, City of Windsor

Jo-Anne Gignac
(Vice-Chair)
Councillor, City of Windsor,
Ward 6

Kevin Laforet
B.Comm, CPA, CA
Regional President (Canada),
Caesars Entertainment

Jim Morrison
PFP
Councillor, City of Windsor,
Ward 10
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Fred Francis
BA, MA, B.Ed
Councillor, City of Windsor,
Ward 1

Jerry Udell
BA, LL.B, C.S.
Senior Counsel, Miller Canfield

Board Attendance
Windsor Canada Utilities Ltd.

ENWIN Utilities Ltd.

ENWIN Energy Ltd.

Director

Attend

Held

%

Director

Attend

Held

%

Director

Attend

Held

%

Drew Dilkens

5

5

100

Drew Dilkens

6

6

100

Drew Dilkens

5

5

100

Jo-Anne
Gignac

4

5

80

Abe Taqtaq

6

6

100

Jo-Anne Gignac

4

5

80

Fred Francis

5

5

100

Jo-Anne Gignac

5

6

83

Fred Francis

5

5

100

Kevin Laforet

5

5

100

Garnet Fenn

5

6

83

Kevin Laforet

5

5

100

Jim Morrison

5

5

100

Gregory Ioanidis

6

6

100

Jim Morrison

5

5

100

Jerry Udell

5

5

100

Leo Muzzatti

6

6

100

Jerry Udell

5

5

100

Andrea Orr

5

6

83

George Wilkki*

3

3

100

*Term ended June 23, 2021
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Executive Team

Helga Reidel
President & CEO
FCPA, FCA, ICD.D

Jim Brown
Vice President Hydro Operations
P.Eng

Matt Carlini
Vice President Corporate
Services & CFO
CPA, CA, MBA

Garry Rossi
Vice President Water Operations
P.Eng
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Paul Gleason
Vice President Customer Care
and Corporate Operations
BA, LLM, CSCMP

Kris Taylor
Vice President Business
Development
MBA, CEM

Message from the Chair of the Board, and
President and Chief Executive Officer
In our fiduciary and financial responsibilities to our Shareholder (the City of
Windsor) Windsor Canada Utilities Ltd. (WCU) achieved its goal and
realized its vision in 2021 with a net income of $5.0 million. WCU paid $4
million in dividends during the year. Windsor Canada Utilities Ltd. also
reaffirmed its A/Stable credit rating by Standard & Poor’s. WCU’s value is
reflective of and, accrues to, our community.

On behalf of the Board of Directors of Windsor Canada Ltd., we present to
you our 2021 Annual Report.
In 2021, we focused on what matters most: providing our customers with
affordable, reliable, and safe electricity and, through our continued
investment in the grid ensuring future power to our city.
Despite the challenging year, as the pandemic restraints continued, our
employees exemplified passion, determination, and ingenuity in their
commitment to all our customers. Our team’s tireless efforts kept critical
infrastructure operating, and protected the most vulnerable in our
community. True to our purpose, we have operated with the goal to supply
Windsor Ontario with essential electricity and to be a trusted leader in
providing exceptional value and services to our customers.

As of 2021, over 20,000 customers have subscribed to paperless billing,
with 5,903 subscriptions in 2021 alone. This, together with a 91% customer
satisfaction score, as measured by an independent polling company, is
evidence that WCU is a customer-focused utility.
Since the start of the COVID-19 pandemic in 2020, we have proudly
supported families and small business owners in their time of need and have
helped more than 7,000 customers with financial relief programs. We also
stayed true to our support of local organizations that are working to keep our
community safe and healthy.

Our customers are also seeing the benefit of improved performance due to
strategic investments in the renewal and modernization of our electricity
distribution infrastructure. These investments have improved our system and
reduced the average frequency and duration of service interruptions. With
plans for continued investment in capital expenditures over the next five
years, new and existing customers can continue to expect safe and reliable
electricity.

On behalf of Windsor Canada Utilities Ltd. and the ENWIN group of
companies, we thank our customers and stakeholders for their continued
support, as well as our employees for their contributions over the past year.
Together, we remain committed as an organization to working tirelessly to
serve our customers and face the challenges together now and in the future.

Electric vehicles (EVs) are the future of transportation. In 2021, we
partnered with Automobility Enterprises, a key partner of the Canadian
Automobility Hub, on a pilot project to convert one of our fleet vehicles to an
EV. Moving forward, we’re excited about unlocking our potential to further
support the City’s climate change objectives as we expand our company’s
use of EVs and related infrastructure.

Mayor Drew Dilkens
Board Chair
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Helga Reidel
President & CEO

Financial Highlights
(in thousands of dollars)

2021

2020

2019

2018

2017

Operations
Total Revenue

306,402

352,859

332,946

328,283

331,160

Distribution Revenue

49,778

49,019

51,400

51,866

49,795

EBITDA

19,014

23,566

29,645

26,930

26,572

Net Income

4,969

7,316

12,155

8,459

7,930

Dividends

4,000

4,000

4,000

4,000

5,000

63,457

59,075

50,272

49,688

39,491

Property, Plant and Equipment & Intangible Assets

247,269

245,302

242,344

234,494

229,632

Total Assets

422,990

428,024

415,609

401,187

391,880

Long-term Debt

103,000

103,000

103,000

103,000

103,000

Equity

186,931

182,593

183,536

171,682

161,870

Operating

19,983

24,443

20,621

30,487

30,991

Investment in Infrastructure

14,889

16,749

21,630

19,592

15,582

Balance Sheet
Cash and Investments

Cash Flows
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Financial Highlights
Revenue by Type

Expenses by Type

Distribution revenue
Services to WUC

Operating expenses
Cost of services provided to WUC
Net finance expense
Depreciation

Other services
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Operational Results
WCU’s capability to achieve the objectives
set out in its strategic direction is a function
of its assets and expertise, both tangible
and intangible, and its systems and capital
resources.
Assets
WCU’s total assets are $423.0 million as of
December 31, 2021. Its largest subsidiary,
EWU, had significant ongoing investment in
distribution infrastructure in 2021.
Electricity Distribution Assets
EWU continues to be affected by the
pressures from aging infrastructure, which
is a factor for many utilities. EWU manages
this through increased infrastructure
investments and a detailed plan to target
distribution system spending where it will
have the most benefit.
ENWIN Utilities delivers value to its
customers through its electrical distribution
grid. That grid consists of assets such as
poles, wires, cables, transformers, and
meters (among other assets) which are
used to deliver electrical power to

customers. ENWIN applies its resources of
knowledge, skill, capital (both human and
monetary), tools, processes, and
procedures to the activities of building,
operating and maintaining grid assets.
Delivery of value to customers is
continually managed, reviewed, and
improved. Customers value the distribution
grid in terms of its ability to provide
sufficient power, safely and reliably, and to
move power from points of generation to
points of load.
In 2021, $14.9 million was invested in
infrastructure to maintain and expand the
distribution system and related
infrastructure to meet customer needs.
In 2021 ENWIN’s distribution grid moved
436 MW of peak power which represents
66% of the all-time peak the system
established in 2006. While peak loads
depend on economic and weather
conditions, the ENWIN distribution grid has
a reasonable reserve capacity to serve
additional loads which may materialize in
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the future. In addition to this, ENWIN’s
distribution grid supported the connection
of over 800 private generators.
Windsor is the lightning and storm capital
of Canada and while a distribution grid will
always suffer some outages, customers
value a quick restoration of their electrical
service. The average outage duration in
2021 was 31 minutes, which was a top
decile performance for utilities serving
more than 50,000 customers. On average,
an ENWIN customer suffered less than 2
outages during the year.
In addition, ENWIN operated a safe
distribution system with no reportable
electrical contacts or near misses in 2021.
Unregulated Business Lines
Historically, ENWIN Energy Ltd.
(“EWE”) has been responsible for
overseeing and managing Sentinel
Lighting and Streetlighting related work for
its various customers and shareholder.

Operational Results
In 2018, ONtech Rapid Coatings was
formed through EWE’s partnership with
Tessonics Inc. Since its inception
ONtech has focused on deploying its
state-of-the-art edge corrosion control
and coating solution in the utility sector.
Although the pandemic has slowed its
progress, ONtech continues to grow,
promoting its services to a variety of
Ontario’s utilities.
In 2021 ENWIN Energy (EWE) focused
its efforts on a series of innovative
initiatives.

This program is designed to
accommodate the predicted rise in
multi-residential builds and will assist
owners and residents to monitor,
manage and reduce energy costs.
Moving forward EWE is anticipating a
productive 2022, with a focus to identify
future opportunities across the energy
sector that will benefit its shareholder,
customers, and the community it
serves.

Early 2021, EWE began its aggressive
pursuit and evaluation of potential
opportunities within unregulated energy
and water sectors. This has resulted in a
business case for a suite metering
program that has received licensing from
the Ontario Energy Board.

ONtech Rapid Coatings tests
dry ice blast cleaning at the
Rhodes Operation Centre.
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Success = Financial Results
The selected consolidated financial results of WCU, presented below, should be viewed in conjunction with the audited
consolidated financial statements and accompanying notes for the year ended December 31, 2021.

$5.0 M
Net Income

$49.8 M
Distribution
Revenue

2.7%
Return on
Equity

$59.8 M
Operating
Expenses
(including
Depreciation)
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$247.3 M
Property, Plant
and Equipment

$423.0 M
Total Consolidated
Assets

Report of the Audit and Finance Committee:
Management Responsibility for Financial Reporting
The accompanying Consolidated Financial Statements have been prepared by
management of Windsor Canada Utilities Ltd. (the ‘Corporation”), who are
responsible for the integrity, consistency and reliability of the information
presented. The Consolidated Financial Statements have been prepared in
accordance with International Financial Reporting Standards.

The Board of Directors, through its Audit Committee, is responsible for overseeing
management in the performance of its financial reporting and internal controls. The
Audit Committee meets periodically with management, the internal auditors and the
external auditors to discuss internal controls over the financial reporting process,
auditing matters and financial reporting issues, to satisfy itself that each group has
properly discharged its respective responsibility and to review the Consolidated
Financial Statements before recommending approval by the Board of Directors.
The Audit Committee also considers, for review by the Board of Directors and
approval by the shareholder, the appointment of the external auditors. The external
auditors have direct and full access to the Audit Committee, with and without the
presence of management, to discuss their audit and their findings as to the integrity
of the financial reporting and the effectiveness of the system of internal controls.

The preparation of the Consolidated Financial Statements necessarily involves the
use of estimates and assumptions based on management’s judgements,
particularly when transactions affecting the current accounting period cannot be
finalized with certainty until future periods. Estimates and assumptions are based
on historical experience, current conditions and various other assumptions believed
to be reasonable in the circumstances, with critical analysis of the significant
accounting policies followed by the Corporation as described in Note 3 to the
Consolidated Financial Statements. The preparation of the Consolidated Financial
Statements includes information regarding the estimated impact of future events
and transactions. Actual results in the future may differ materially from the present
assessment of this information because future events and circumstances may not
occur as expected. The Consolidated Financial Statements have been prepared
within reasonable limits of materiality in light of information available up to April 27,
2022.

The Consolidated Financial Statements were reviewed by the Audit Committee,
and on their recommendation, were approved by the Board of Directors. The
Consolidated Financial Statements have been examined by KPMG LLP,
independent external auditors appointed by the Corporation’s shareholder. The
external auditors’ responsibility is to express their opinion on whether the
Consolidated Financial Statements are fairly presented in accordance with
International Financial Reporting Standards. The attached Independent Auditors’
Report outlines the scope of their examination and their opinion.

In meeting its responsibility for the reliability of financial information, management
maintains and relies on a comprehensive system of internal controls and internal
audit, which is designed to provide reasonable assurance that the financial
information is relevant, reliable and accurate, and that the Corporation’s assets are
safeguarded and transactions are properly authorized and executed. The system
includes formal policies and procedures and appropriate delegation of authority and
segregation of responsibilities within the organization. An internal audit function
evaluates the effectiveness of these internal controls and reports its findings to
management and the Audit Committee of the Corporation, as required.

On behalf of Windsor Canada Utilities Ltd.’s Audit & Finance Committee and
management:

Kevin Laforet
Chair of Audit and Finance Committee
Regional President (Canada),
Caesars Entertainment
B.Comm, CPA, CA
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Matt Carlini
Vice President Corporate
Services & CFO
CPA, CA, MBA

KPMG LLP
618 Greenwood Centre
3200 Deziel Drive
Windsor ON N8W 5K8
Canada
Tel 519-251-3500
Fax 519-251-3530

INDEPENDENT AUDITORS' REPORT
To the Shareholder of Windsor Canada Utilities Ltd.

Opinion
We have audited the consolidated financial statements of Windsor Canada Utilities Ltd. (the
Entity), which comprise:
the consolidated balance sheet as at December 31, 2021
the consolidated statement of income for the year then ended
the consolidated statement of comprehensive income for the year then ended
the consolidated statement of changes in equity for the year then ended
the consolidated statement of cash flows for the year then ended
and notes to the consolidated financial statements, including a summary of significant
accounting policies
(Hereinafter referred to as the ''financial statements'').
In our opinion, the accompanying financial statements present fairly, in all material respects,
the financial position of the Entity as at December 31, 2021, and its financial performance
and its cash flows for the year then ended in accordance with International Financial
Reporting Standards (IFRS).

Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing
standards. Our responsibilities under those standards are further described in the
''Auditors' Responsibilities for the Audit of the Financial Statements'' section of our
auditors’ report.
We are independent of the Entity in accordance with the ethical requirements that are
relevant to our audit of the financial statements in Canada and we have fulfilled our other
ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Responsibilities of Management and Those Charged with Governance
for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial
statements in accordance with International Financial Reporting Standards (IFRS), and for
such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
KPMG LLP, an Ontario limited liability partnership and member firm of the KPMG global organization of independent
member firms affiliated with KPMG International Limited, a private English company limited by guarantee.
KPMG Canada provides services to KPMG LLP.
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In preparing the financial statements, management is responsible for assessing the Entity's
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either
intends to liquidate the Entity or to cease operations, or has no realistic alternative but to do
so.
Those charged with governance are responsible for overseeing the Entity’s financial
reporting process.

Auditors' Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditors' report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with Canadian generally accepted auditing standards will always
detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the financial statements.
As part of an audit in accordance with Canadian generally accepted auditing standards, we
exercise professional judgment and maintain professional skepticism throughout the audit.
We also:
Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Entity's internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.
Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Entity's ability
to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors' report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors'
report. However, future events or conditions may cause the Entity to cease to continue
as a going concern.

Page 3
Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.
Communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.
Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the group Entity to express an opinion on the
financial statements. We are responsible for the direction, supervision and performance
of the group audit. We remain solely responsible for our audit opinion.

Chartered Professional Accountants, Licensed Public Accountants
Windsor, Canada
April 27, 2022

