PROGRAM REFUND PROCEDURE

Program cancelled by us Full credit, refund or transfer

Credit on account provided

Class cancelled by us
(refund available if requested)

Refunds will be made in the original form of payment where possible. Alternatively, a cheque can be issued.
All refunds will be issued to the main family contact unless otherwise requested.

If you withdraw or
transfer prior to the
start of the first class

Full amount will be credited or refunded including material fees
(not subject to the admin fee).

If you transfer after the start of
the first class prior to the start
of the 3rd class

From one class to another are not subject
to the $5 dollar admin fee.

No registrations or transfers into aquatic classes after the second lesson ends.

If you withdraw after the start
of the first class prior to the
start of the 3rd class

Prorated registration amount will be credited or refunded and is subject
to the $5 admin fee (material fees will not be refunded).

After the start of

the 3rd class No credits, refunds, transfers or gift card

After the start of 3rd class Prorated amount will be credited or refunded and is not subject
(Medical note provided) to the admin fee. Material fees will not be refunded.

Cheque payment will be refunded approximately within 15 business days from clearing our system.

You may request a credit to your account. This credit will remain on your account for 12 months and
can be applied to any of our services.




	Registration
	Registration Information
	Program Refund Procedure
	Location Information

	Adult
	Fitness
	Sports
	Workshops
	Drop-in Basketball

	Parents & Tots
	Cooking
	Crafts
	Fitness
	Gymnastics
	Play & Discover
	Sports

	Pre-School
	Gymnastics
	Martial Arts
	Play & Discover
	Sports

	Youth
	Cooking
	Dance
	Fitness
	Gymnastics
	Martial Arts
	Music
	Play & Discover
	Sports
	Drop-in Basketball

	Summer Day Camps
	Specialty Camps

	Recreation & Culture
	Mackenzie Hall
	Ojibway Nature Centre
	Community Special Events
	Community Sports Services
	Seniors & Special Population

	Arenas
	Summer Ice Skating Schedule

	Aquatics
	Lifesaving Society
	Parent & Tot
	Pre-School
	Youth
	Adult
	Aquatics For Females Only
	Aquatics For Males Only
	Lifeguarding & Leadership
	Swimming Schedule
	Pool & Fitness Admission Information

	Index

