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Summary of Internal Audit Results

Sacfcgrou^d I^rft^rmation

Section 204 to 215 of the Municipal Act, 2001, C'The Act") discusses the provisions related to the Business
Improvement Areas ("BIA"), According to The Act, a local municipality may designate an area as an
improvement area and may establish a board of management,

(a) To oversee the improvement, beautification, and maintenance of municipally-own.ed land, buildings
and structures in the area beyond that provided at the expense of the municipality generally; and

(b) To promote the area as a business or shopping area.

It is our understanding that volunteers with the various BIAs have undertaken the role of managing the
operations without the expectation of compensation. In efforts to reduce the commitment by the BIA
volunteers, internal audit performed as much fieldwork as possible utilizing City staff (except for the largest
of the BIA's). Further, Internal audit administered a 30-35 minute Control Self-Assessment questionnaire
("CSA").

Walkthroughs, inquiries, document inspection, and analysis of the CSA questionnaire were conducted for
select BIAs. During the walkthroughs, internal audit acquired an understanding of the annual budget,
Officers and Board Members of the BIA, staff employed, banking services used, training manual on policies
and procedures, and surplus funds at year-end being invested in Guaranteed Investment Certificate (GIC).

At these select BIAs, we acquired additional information regarding cash collection and counting, purchasing
and payments policies and procedures, reimbursement of expenses through petty cash, and safeguarding of
cash in a cash box. Management reviews were performed for the monthly balance sheet which are reviewed
by the board. Expenditures were periodically compared with the approved budget for the year to ensure
budget is not exceeded. Variance analysis was performed to ascertain the reasons for the mismatch between
the budget and actual amount spent.

Inquiries, document inspection, and analysis of the CSA were conducted for all BIAs. Based on the CSA
responses, the controls were classified as well controlled, moderately controlled or not well controlled.
Where controls appeared to be moderately controlled or not well controlled, we considered additional
compensating controls. The CSA indicated that there is scope for shared services, collaboration on insurance
policies and premiums, and creation of a permanent liaison between the City and the BIAs.

In addition, internal audit met with the City to understand the reporting relationship between the City and
the BIAs.

Inte'rnal Audit Otgeeti-'oes

In conducting this internal audit we considered the process and control mechanisms Business Improvement
Areas and Business Improvement Associations/Areas ("BIA") management have in effect to achieve the
following control objectives:

• Clear accountabilities, expectations, reporting relationships and protocols are established for the
City/BIA relationship. Both parties are aware of those agreed to expectations;

• Two-way communications between the City and the BIA occurs and defined/required information is
exchanged in a timely manner;

• Th-e BIAs hold an Annual General Meeting ("AGM") for its members to discuss the past year, as well
as plans for the coming year, and to handle administrative matters;

• Process for planning for budgets and meetings are documented, and formal approval is provided by
the members before being provided to the City;

• Expenditures are monitored against budgets with results shared with the members;
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• There are adequate segregation of duties, review and approval, and reconciliations used for the
preparation of financial reports;

• Responsibilities in the cash handling process are segregated to allow for incompatible duties to not
be done by one person, or adequate mitigating controls are in place; and

• Special events are properly supervised and there is an oversight mechanism to ensure that all funds
collected are remitted to the BIA. [This was most applicable to the Downtown BIA]

We considered the controls in effect for BLA.S between January and December 2016.

Scope Exchisio7is
The following areas were not included within the scope of this internal audit:

The collection of tax levies or BIA user fees;
The process for establishing a BIA;
Business Area needs assessments;

BIA operational processes; and
IT general and application controls, including the effective design, implementation, and operation of
the financial system and application controls related to the capture, processing, storage,
reporting/presentation, and exporting of information and data.

Linkage to the Interned Audit Plan
The Internal Audit of Nine BIAs is part of the Council approved 2016-17 Internal Audit Plan for The
Corporation- of the City of Windsor ("the City"). As part of the internal audit plan development, this business
process area has processes and controls associated with mitigating and managing the following corporate
risks: Substandard Service Delivery, Implementation/Transition and Service Failure, Conflicting Priorities,
Demands, Legislative & Regulatory, Budget Breach, Funding, City is portrayed in a negative manner,
Compliance, Planning & Resource Allocation, Transparency, Accounting 8;: Reporting, Fraud & Corruption.
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For the scope period, between January and December, 2016, BIA management has designed and
implemented controls in many areas. For the largest BIA (Downtown) where we performed specific testing of
control operations, we noted that in regards to Financial Oversight and Planning processes: the Downtown
BIA has regular planning discussions which are documented in the minutes of the meetings of the BIAs'
Development and Infrastructure Committee" and "Marketing Committee"; there are at least two authorized

and appropriate signatories for the bank account and purchases are approved by the Executive Director and
at least one member of the Board of Directors (BoD),

For the other eight smaller BIAs and the Downtown BIA, where we performed detailed testing of key
controls, we noted that that there is assigned accountability at the Executive Director level as well as
assignment of a Treasurer, and both roles report to an independent BoD. Some of the BIAs have chosen to
use bookkeeping services while others are performing financial duties internally. All of the BLAs had
submitted their annual budgets by following a City defined and documented budget planning process which
requires BOD approval and communication/sharing of budget details with the members. However,
consistency in the preparation of financial reports for the BOD review could be enhanced or standardized
across the BIAs. The BIAs hold an AGM with the membership. The meeting is documented in the minutes of
theAGM.

Inquiry based CSA surveys demonstrated the following themes across BIAs where specific testing was not
performed:

l. Most BIAs monitor the expenditures against budget, and communicates the results of the variance
analysis to the members;

2. Two signatures are required on all cheques in order to enhance appropriate controls over payments

to mitigate losses and optimize cash flow;
3. All purchases are approved by management and the BOD;
4. Special events are discussed at the AGM and/or board meetings as major events are communicated,

and members are given the opportunity to follow-up on the results; and
5. Other themes from open-ended questions that we can summarize as conclusions over controls:

a. Fmal budgets are made accessible to members after they are approved; and
b. Established votin-g procedures are followed during the AGlVIs to ensure efficient and effective

decision making.

Throughout testing mentioned above, it was noted that there were several design and operating deficiencies,
which are discussed below:

• Our review of Constitutional Bylaws revealed that the BIAs have not consistently framed their
governing document;

• All BIAs have an appointed financial statement auditor and the City requests the final audited
statements from the BIA. We observed that the financial statements have not been audited by the
City appointed auditors in a timely manner for two BIAs for the year ended 2015. We also observed
that there was no variance analysis or financial reports furnished to members at the AGM for these
two BIAs. We have not received the minutes of the BOD for these two BIAs; and

• Bank reconciliations are not prepared on a consistent basis across the BIAs.

Overall, in terms of control maturity, we noted that due to there being sufficient resources at the larger BIAs
(i.e. Downtown) there were no/limited scope for improvement, while the relatively smaller BIAs have a few
noted control enhancements though not uncommon for BIAs of this size.
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Based on the conb'ols identified and tested as part of the internal audit of the BIAs' processes, we have
determined that there is reasonable evidence to indicate that the design of key controls ("DE ) and operating
effectiveness ( OE ) of the key controls (described in appendix B of this report)is:

Downtown Windsor BIA

Erie Street BIA

Ford City BIA

Walkerville District BIA

OIde Riverside Town Centre BIA

Pillette Village BIA

Wyandotte Towne Centre BIA

OIde Sandwich Towne BIA

8 .No orlimited.:
i'--. escape' '^

: improvem'ent',;

DE/OE

DE

No major
concerns

noted

DE/OE

DE/OE

DE/OE

DE/OE

DE/OE

DE

—'-Cause for: --,

^'.7Iconicem^:^

OE

OE

.-'X'^7.'.^"'. l'-^'' -'.•YnTi3!^'-

/^ni^i^^
.re>yo:ttij^(9^i\

Management has provided comprehensive action plans, which we believe will address the deficiencies noted.

We would like to thank all of the BIAs for their support and cooperation during the internal audit project.

Szimmar'u of Positive Themes

l. Financial Oversight and Planning
• AGM has been held by the BIAs and minutes have been documented for the year ended 2015;
• Mmutes of the AGM where budgets are ratified are submitted to the City;
• Special or capital requests, which require one-time funding, have been approved by the membership;

and
• Process exists for managing over/under budgets from. year-to-year and for budget amendments.

2. Segregation of Duties, Banking and Disbursements
• Employees are supervised such that one employee cannot approve purchases, prepare the cheque,

sign the cheque to be issued for disbursement;
• Where the members of the BIAs provide goods and/or services to the BIAs, these purchases are

approved by the other members /board; and
• The bank account managed by the BIA has a designated and appropriate signatory.

3. Special Events
• Special events are properly supervised and there is an oversight mechanism to ensure that all funds

collected are remitted to the BIA.
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A detailed log of the specific steps to be carried out by the BIA's impacted by the findings is being used to
facilitate the subsequent quarterly validation by Internal Audit to ensure that action plans are carried out.
The detailed log captures key steps and assigns specific target dates and responsibilities. In some cases, BIAs
require a board resolution accepting the action plan prior to determining a target completion date.
A summary of the three findings, and the broader theme from comments EIA management provided internal
audit during the reporting phase are provided in the table below. The potential action owners for the
findings noted below are also summarized in Appendix C.

E M
City Rep<Repo:

1

2

M

g Rd
ii

itionshi Ĝovernan
Update Constitutional Bylaw
Documentation
Relates to:
• WalkerviHe District BIA
• Ottawa Street BIA
• Erie Street B1A
• Olde Sandwich Towne

Improve Timeliness of
Financial Statements
Relates to:
• Wyandotte Town Centre BIA
• Olde Sandwich Towne BIA

3sS^^^t£ii^-^SS!S&S&

;e

Financial Oversiglit and Planning

3

Prepare and Review
Standard Financial Reports
Relates to:

'Ulette Village BIA
Ude Riverside Town Centre BIA
Valkei-ville District BIA
)lde Sandwich Towne
ord City BIA
Vyandotte Town Centre BIA
:rie Street (Via Italia) BIA

^

x

SSS6533S6S5S

x

vs

w&
'» \wi 9

BIAs will share Evlaws to
facilitate a comparison and
update where necessary.

BIA management will
review processes for

submitting timely audited
financial statements.

X

BIA management supports
standardized reporting and
review controls over key

financial reports and
reconciliations.

Expenditures and Cash Vlaw

No findings noted

Segregation of Duties

No Findings Noted

Managing Special Events

No fmdir
'•Ill

;s noted

1 See Appendbt A for Basis of Finding Rating and Report ClassificaUon
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Swnmary ofSigmf'iiccm.tFindmgs^
We noted the following two significant findings:

i. Financial statements have not been audited by the City appointed auditors in a timely manner for
two BJAs.

2. Bank reconciliation controls were not performed consistently or did not have evidence of
independent review across eight BIAs.
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Detailed Observations
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Overall Rating;
IVIoderate

Impact: Medium. Likelihood; Likely

Observation:
During the course of our review, we noted that each BIA has some governing/authoritative
document/policy and as such we noted the following:

Some BIAs have developed Constitutional Bylaws to govern the operations and management of the
organization;

Our review of Constitutional Bylaws revealed that the BIAs have not consistently framed their
governing document. We selected one BIA's Constitutional Bylaws and compared it with other
BIA's Constitutional Bylaws. Our review revealed that policies such as Mandate, Critical Success
Goals, AGM Procedures, Changes to Policies and Procedures, Media Inquiries, and Human
Resources and Staffing etc. were not incorporated in all the Constitutional Bylaws;
In one of the nine BIAs,the Constitutional Bylaw could not be located; and
Some BIAs have defined the role of Executive Director and Treasurer.

Implication:
Inconsistent Constitutional Bylaws could lead to conflict with local, provincial, and federal legislation or
expectations.

Possible root cause:

The BIAs have framed the Bylaws on an ss required basis.

Recommendation:
BIA management should setup a task force and consider having joint meetmgsto study the BIA Bylaws
and set up a common set of Constitutional Bylaws in consultation with the BIAs.

Where possible, the BIA task force should meet to consider best practices from the, BIAAdvisory
Committee, the Ontario B]A Association and the Essex County BIA Associations.

For any governing document relevant to BIAs, there should be clear expectations or documented processes
for the following attributes: muiimum frequency of review, assignment of a bylaw owner, minimum
sections/coverage of topics, document retention and policies for communicating changes updates.

Where the governing document could not be located, the BIA should either locate the document or create a
new governing document.

Management Action Plan

Action Plan:
BIA management agrees with the finding and will share bylaws to facilitate a comparison and update
where necessary.

Internal Audit Report for The Corporation oflhe City of Windsor PwC 8
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Impact: High Likelihood-: j Highly Likely

Observation:
All BIAs have an appointed financial statement auditor and the City requests the final audited statements
from. the BIA. The City may withhold the levy in subsequent years if the audited financial statements are
not furnished to the City on a timely basis. We observed that the financial statements have not been
audited by the City appointed auditors in a timely manner for two BIA.S, Wyandotte Town Centre BIA and
Olde Sandwich Tovme BIA, for the year ended 2015.

There were also no variance analysis or financial reports furnished to members at the AGM. We have not
received the minutes of the BOD for these BLAs.

At the time of our report we were informed that the Wyandotte Town Centre B£A financial statements are
with the City appointed auditors. Further, Wyandotte Town Centre BIA could not provide the contract with
the bookkeeper. We were informed by the City that the financial statements and the budgets of the BIAs do
not impact the timing for preparing consolidated financial statements for the City.

Implication:
When financial statements are not audited in a timely manner, it could impact the transparency of the BIA
operations and communication with members,

Additionally, if financial statements are not audited in a timely manner, it could potentially contravene the
Constitutional By Law of the BIAs.

Possible root cause:

• Inadequate awareness among the BIAs about the consequences of failure to furnish the reports on

a timely basis.
• Management changes in the Wyandotte Town Centre BIA.

Reco nunen dation:
Further to recommendations in finding #1, BIA management should define accountabilities, expectations
and reporting relationships between the BIA and the City in a formal document,

BIA management should aclmowledge and respond to the City s requirements regarding the audited
financial statements.

Where the financial statements are not provided to the City in a timely basis, the BIAs should report the
delay and the reasons for the delay to the Senior Management.

The City should continue to communicate the deadline for the submission of the audited financial
statements to the external auditors.

The BlAs should formalize the contracts with the bookkeeper, as applicable, and retain them for future
reference.

Management Action Plan

Action Plan:
BIA management agrees with the finding and will review processes for submitting timely audited financial
statements,
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Impact: High Likelihood:

Observation:
Bank reconciliations are prepared to determine whether cash balances in the general ledger and the bank
are both accounted for and properly presented and reviewed by the BOD. Variances and reconciling items
are investigated gnd explained before approval is given.

During a review of nine BIAs' bank reconciliation processes and controls, internal audit noted:
• Bank reconciliations were not made available or not retained by four of the nine BIAs; and
• Bank reconcillation-s were not signed by the Treasurer and were not presented to the BOD by four

of the nine BIAs. Of these four BIAs, we could not verify whether the bank reconciliations of one of
the BIAs were prepared in a timely manner.

Implication:
Inadequate reconciliation and independent review of the bank statements could lead to potential for
errors, misappropriation of assets, and inability to manage the operations of the organization.

Possible root cause:

Inadequate policies and procedures governing BIA operations.

Recommendation:
BIA management should introduce standard templates for bank reconciliations to assist the BIAs in
executing this control in a consistent manner. Bank reconciliations should be prepared monthly (or
quarterly) and independently reviewed by the Treasurer with evidence of this review retained.

Where appropriate or as requested by respective boards, BIAs should consider including evidence of bank
reconciliations being performed and reviewed (i.e. using a financial control checklist) to provide comfort to
the board that financials have been subject to a structured process,

Management Action Plan

Action Plan;
BIA management agrees with the finding and supports standardized reporting and review controls over
key financial reports and reconciliations.

Internal Audit Report for The Corporation of the City of Windsor PwC 10
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Considerations for Improvement

^i^Ecm^d&rgEa^i^^^K^

Observation:
The BIAs do not have a common set of policies, procedures, and templates for organizational reports (such
as budget planning, reporting to board, expense variance analysis, and other financial/non-fmancial
reports), and sharing of common resources such as marketing, communications, and accountmg services.

There is also a potential scope for sharing more central services such as, collaboration on insurance

policies and premiums, and creation of a permanent liaison between the City and the BIAs,

Recommendation:
The BIAs should coordinate with the Ontario BIAAssociation and Essex County BIA Associations for
possible sharing of knowledge, resources, repository of standard templates, and collaboration to define
and implement standard policies and procedures.

BIA management should Identify and prioritize opportunities to share service across BIAs, consider
rotating directors, and/or have succession planning for board members.

^a^^D^eIop^EinMi.ctaJI^^^
^^'•^^^^J..^ ^^ST^^^^;^^ ---;- ^^''^{••f'^-'.'^V.^'^:' 9^ ^'•-^;,^;y".'L L:L''y71^'^:<^I^" ?^'t:^^^^";;^tf?^'^iwf^i?^%^

Observation;
The BIAs or the City have not developed and implemented month-end financial close processes, including
a tasks checklist or schedule of key month-end activities, dependencies and hand-offs (i.e. to bookkeeper).
When there are transition in roles for either Executive Director or Treasurer, there currently is no

consolidated checklist to assist in transferring ownership of tasks and key documents.

Recommendation;
To enable efficient and timely preparation of financial reports, monthly financial close processes should be
developed to align to board meeting schedules.

Checklists should be available to staff who are assigned to perform tasks which relate to financial
reporting. The checklists may also be used to demonstrate completion or signoff of period-end financial
controls, such as the review and approval of the financial reports.

The checklists may also be retained to demonstrate timely completion of control activities.
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Appendix A: Basis of Findings Rating
and Report Classification
FiMcKrn.gs Ratbig M'a'tr-tc

Audit Findings
Rating

Likelihood Consideration
Rating

Highly Likely

Likely

Unlikely

Description

History of regular occurrence of the event,

The event is expected to occur in most circumstances.

History of occasional occurrence of the event.

The event could occur at some time.

History of no or seldom occurrence of the event.

The event may occur only in exceptional circumstances.
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Irnvact Consideration

Rating

HIGH

MEDIUM

LOW

Basis

Dollar Value2

Judgmental
Assessment

Dollar Value

Judgmental
Assessment

Dollar Value

Judgmental
Assessment

Description

Financial impact likely to exceed $250,000 in terms of direct loss or
opportunity cost.

Internal Control
Significant control weaknesses, which would lead to financial or fraud loss.

An issue that requires a significant amount of senior
management/board eftbrt to manage such as:

Failure to meet key strategic objectives/raajor impact on strategy
and objectives.
Loss of ability to sustain ongoing operatioDS:

Loss of key competitive advantage/opportunity
Loss of supply of key process inputs

A major reputational sensitmty e.g., market share, earnings per
share, credibility with stakeholders, and brand name/reputation
building.

Legal/ReguIatory
Large scale action, major breach of legislation with veiy significant financial
or reputational consequences.

Financial impact likely to be between $75,000 to $250,000 in terms of direct
loss or opportunity cost.

Internal Control
Control weaknesses, which could result in potential loss resulting from
inefficiencies, wastage, and cumbersome workflow procedures.

An issue that requires some amount of senior management/board
effort to manage such as:

No material or moderate impact on strategy and objectives.
Disruption to normal operation with a limited effect on achievement
of corporate strategy and objectives.
Moderate reputational sensitivity.

Legal/Regulatory
Regulatory breach with material financial consequences mcludmg fines.

Financial impact likely to be less than $75,000 in terms of direct loss or
opportunity'cost,

Internal Control
Control wealcnesses, which could result m potential insignificant loss resulting
from workflow and operational inefficiencies.

An issue that requires no or minimal amount of senior
management/board effort to manage suclias:

Minimal impact on strategy
Disruption to normal operations with no effect on achievement of
corporate strategy and objectives.
Minimal reputational sensitivity.

Legal/Regulatory
Regulatory breach with minimal consequences.

2 DoUai value amounts are agreed with the client prior to execution of fieldwork.
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The internal audit identified, one or more of the following:

Significant control design improvements identified to ensure that risk of

material loss is minimized and functional objectives are met.

An unacceptable number of controls (including a selection of both significant

and minor) identified as not operating for which sufficient mitigating back-up

controls could not be identified.

JVfaterial losses have occurred as a result of control environment deficiencies.

Instances of fraud or significant contravention of corporate policy detected.

No action taken on previous significant audit findings to resolve the item on a

timely basis.

Cause for .coricem'. Control design improvements identified to ensure that risk of material loss is

minimized and functional objectives are met.

A number of significant controls identified as not operating for which

sufficient mitigating back-up controls could not be identified,

Losses have occurred as a result of control environment deficiencies.

Little action taken on previous significant audit findings to resolve the item on

a timely basis.

No major
concerns noted-

Control design improvements identified, however, the risk of loss is

immaterial.
Isolated or "one-off' significant controls identified as not operating for which

sufficient mitigating back-up controls could not be identified.

Numerous instances of minor controls not operating for which sufficient

mitigating back-up controls could not be identified.

Some previous significant audit action items have not been resolved on a

timely basis.

<^s[a-or|^mte(i?
^'SseS^'fQV^

KyimjMQVement^

No control design improvements identified.

Only minor instances of controls identified as not operating which have

mitigating back-up controls, or the risk of loss is immaterial.

AJ1 previous significant audit action items have been closed.
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Appendix B: Summary of Controls Reviewed

The objective of this internal audit is to assess the selected internal control objectives in. place within the BlAs. The approach to the audit was to
consider the risk, size, nature of BIAs in order to assess the following:

A. Testing at specific BIA. for higher risk/volume processes (i.e. purchasing).
B. Common Key Controls across all nine BIAs using audit criteria aimed to compare/benchmark processes against expectations.
C. Overall controls assessment rating as determined by internal audit's review A and B above (as applicable) and the results of the CSA.

Please refer to the rating table below.

Cotrtrois IdQntified andM'apped to Control Objectives

The following table summarizes the control objectives which were subject to review and the associated 13 controls identified to achieve each control
objective.Thistablealsoprovidesareferencetothesummaiy of fi.ndings and considerations for improvements noted in the body of the report. The
legend for these symbols throughout the document is:

Rating

D High

LJ Medium

D Low

Description

Controls evaluated are unlikely to provide reasonable assurance that
risks are being managed and objectives will be met.

Generally, controls evaluated are expected to be adequately designed
and operating effectively, providing reasonable assurance that risks
are being managed and objectives will be met. Specific areas of
control gaps, weakness or inefficiency are anticipated.

Controls expected to be adequately designed and operating
effectively, providing reasonable assurance that risks are being
managed and objectives are being met.
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1.

City Reporting
Relationship and
Agreement

Clear accountabilities,
expectations, and
reporting relationships
and protocols are
established for the
City/BIA relationship.
Both parties are aware
of those agreed to
expectations.

1.2

Two-way
communications

between the City and
the BIA occurs and
defined/required
information is
exchanged in a timely
manner.

OHtrflJ B-;^* tt< [•

i. Agreement
with the City

2. BLA Policies
and
Procedures

3.Annual
Budget

4. Audited
Financial
Statements

irra-i (FCT53m?TO

a

The BIA reporting relationship with the City is governed by the
Municipal Act, 2001.

BIAs have developed their own Constitutional Bylaws to govern
the operations and management of the organization.

The City notifies the BIAs through an email, for submission of
the yearly budget. The BLAs submit the budgets by utilizing the
City's budget template. The "budget incorporates the previous
year's approved budgets for comparison purposes, proposed
budget for the year, administrative expenses, capital expenses,
and marketing expenses. These budgets are required to be
submitted within the timeframe requested by the City.

In order to prepare the City's consolidated financial statements
and other year-end reports, the City notifies the BIAs to submit
the audited financial statements within the timeframe required
by the City. The BIAs submit financial statements audited by
the appointed auditors to the City.

~>T?<R'

B

B

c

B

IV.

s
rlltf-

I

D

a

a

[<'B3nTin«TH

#1

#2
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ll'

control Objectives
i

wtrol Objectives

2.

Financial Oversight
and Planning

2.1

The BIAS hold an AGM
for its members to
discuss the past year,
as well as plans for the
coming year, and to
handle administrative
matters.

2.2

Process for planning
for budgets and
meetings are
documented, and
formal approval is
provided by the
members before being
provided to the City.

3.
Expenditures and
Cash Flow

3-1
Expenditures are
monitored against
budgets with results
shared with the
members.

Control #/Titie

5. Minutes of the
AGM

6. Budget
Planning
Process

7. Monitoring
expenditures
against the
budgets

Control Description ; Approach
1

•I

The BIAs hold an AGM with the membership. The meeting is
documented in the minutes oftheAGM.AttheAGM,the
audited financial statements are presented to the members of
the BIAs, the budgets are discussed and approved by the
members, special or capital requests, which require one time
funding, ;are approved by the members.

Management provides the BOD a budget on an annual basis
and prepares reports which are provided to the board in
relation to the budget in order to provide information to the
board concerning financial objectives. The report is prepared by
the booldceeper and, prior to the submission, is reviewed by the
Executive Director. The Board Committees discuss the budgets
before being presented for board approval.

The BIAs monitor the expenditures against the budgets, and
communicates the results of the variance analysis to the
members.

The bookkeeper prepares the Expenditure Reports to conduct a
root cause analysis to detemune the reason for the variance.
The reports are reviewed by the Executive Director. The
Finance Com.mittee presents the Expenditure Reports to the
BOD. These reports are available to the members and the
public.

c

A

B

A
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: C<mtrt»lb^ectives,''^:;/Control #:/Title,'^:: Cori^

4.

Segregation of
Duties

4.1

There are adequate
segregation of duties,
review and approval,
and reconciliations
used for the
preparation of financial
reports.

4.2

Responsibilities in the
cash handling process
are segregated to allow
for incompatible duties
to not be done by one
person, or adequate
mitigating controls are
in place.

8. Financial
Reports

9. Cheque
Signing
Authority

io.Bank
•Reconcilia-

tions

ii. Purchase of
Goods and
Services

12. Cash
Handling

Financial reports consisting of Income Statement and Balance
Sheet are prepared by the bookkeeper and reviewed by the
Executive Director, Chair of the Board, and Treasurer.

Payments cannot be made without the approval of the
Executive Director and either the Chair, Vice-Chair, or
Treasurer of the BOD. Two signatures are required on all
cheques m order to enhance appropriate controls over
payments to mitigate losses and optimize cash flow.

To determine whether cash balances in the general ledger and
the bank are both accounted for and properly presented,
monthly bank reconciliations are prepared and reviewed by the
BOD. Variances and reconciling items are investigated and
explained before approval is given.

All purchases are approved by management and at least one
member of the BOD. Purchases over $5,000 requires a Request
for Proposal ("RFP") which is vetted and approved by the
respective Board Committee. The purchase is then sent to the
board for discussion.

Cash collected is locked in a cash box by the administrator.
Deposit slips are prepared by the bookkeeper for depositing the
cash into the bank. The bank reconciliations are reviewed by
the Executive Director and the Chair of the Finance Committee.

[Approach

A
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A

A

'^•^^-
:CSAScore^

(Iiu|uiry^
^based>j^

a

D

a

D

•I.';-

'.:~.;';J'':?L'!^.-^i'',"'^^.'K;i'
''[••'.^ I ';•:->

;^Refi^iJ?e;i|
%1»-Hndn®̂

;'?
•l^i -,;..^';;..:"^^.rt;

#2

CFI2

#3

Internal Audit Report for The Corporation of the City ofWindsor PwC 18



Internal Audit Report 2017 DRAFT

jectives' Control #/Tifle Control Description Approach

5.

Managing Special
Events

5.1
Special events are
properly supervised
and there is an
oversight mechanism
to ensure that all funds
collected are remitted
to the BIA.

13. Special
Events

Special events are discussed at the AG-M and/or board meetings
as major events are communicated, and members are given the
opportunity to follow-up on the results.

CSA Score
(Inquiry
:; based)'

a

Reference
to Findinj

CFI#l
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Appendix C: BIA Key Contacts

Contact

Debi Croucher

Franca Conciatori
Elizabeth Van der Pol

Lori Kimmerly

Howard Spinner

Bridget Scheuerman

Bridget Scheuerman

Sami Mazloum

David Grimaldi

Ettore Bonnato

Position

Executive Director

Treasurer

Boolckeeper

Treasurer

Treasurer

Executive Director

Executive Director

Executive Director

Executive Director

Treasurer

BIA
Downtown Windsor BIA

Erie Street C^ia Italia) BIA

Ford City BIA

Walkerville District BIA

Olde Riverside Town Centre
BIA

Pillette Village BIA

Wyandotte Town Centre BIA

Olde Sandwich Towne BIA

Ottawa Street BIA
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Appendix D: Limitations and
Responsibilities
Lmzitations 'btkero'sit to me I'm:eritzal Aztditor s zoork

We have undertaken the review of Nine Business Improvement Areas and Business Improvement

Associations subject to the limitations outlined below.

Internal control
Internal control systems, no matter how well designed and operated, are affected by inherent limitations.
These include the possibility of poor judgment in decision-maldng, human error, control processes being
deliberately circumvented by employees and others, management overriding controls, and the occurrence of
unforeseeable circumstances.

Future periods
Our assessment of controls is for the period specified only. Historic evaluation of effectiveness is not relevant
to future periods due to the risk that:

• the design of controls may become inadequate because of changes in operating environment, law,

regulation or other; or

• the degree of compliance with policies and procedures may deteriorate.

Responsibilities of Management and Internal Auditors
It is management s responsibility to develop and maintain sound systems of risk management, internal
control, and governance and for the prevention and detection of irregularities and fraud. Internal audit work
should not be seen as a substitute for management s responsibilities for the design and operation of these
systems.

We endeavour to plan our work so that we have a reasonable expectation of detecting significant control
weaknesses and, if detected, we shall carry out additional work directed towards identification of consequent
fraud or other irregularities. However, internal audit procedures alone, even when carried out with due

professional care, do not guarantee that fraud will be detected.

Accordingly, our examinations as internal auditors should not be relied upon solely to disclose fraud,
defalcations or other irregularities which may exist.
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What is the Destination Development Association?

• Founded by Roger Brooks
30+ years of Community and Tourism Development work

The DDA is an online community resource that provides
community leaders, BIAs, chamber of commerce, tourism
committees, destination marketing associations and economic
development practitioners with a common platform to utilize
resources.

The DDA seeks to provide resources to help with three fundamental
concerns:

1. Staying Relevant

2. Time & Money

3. Lack of Unity



Resources Available
How-to videos

PDF how-to guides on more than 60 topics.

The step-by-step guide to building your own "Branding, Product Development &
Marketing Action Plan"

Monthly "Ask Anything" video tips, tricks, and answers to perplexing challenges.

Downloadable posters on the subjects of downtowns, branding and marketing to help
educate your local residents and organizations.

"Members only" pricing on books, speaking engagements and Destination
Development Conferences.

Hundreds of photographic examples and case studies.

No-cost access to monthly webinars.

Sample By-Laws and guidelines on dozens of topics.

New research and trends updated monthly.

Case histories continually added.



Resources Available (cont'd)
Community Branding

THE ART OF BRANDING
A COMMUNITY SERIES

THE REWBRDS
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Resources Available (cont'd)
BIAand Tourism Development

THE RESURGENCE
.OF DOWNTOWNS -
/^PRK)RI?1m
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Resources Available (cont'd)
Marketing

The Use of
Photography to
Increase Sales

The Power of
Selling Experiences

Promoting Your
"Anchor Tenants"
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The Death of Visitor Guides
and What to Do Instead
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Next ps

Is this a resource that you would use?
- Review the DDAwebsite:

https://www.roqerbrooksinternational.com/dda/

1 Year pilot membership. Re-assess membership in 12
months

Identify an individual in your organization that will act
as system user.
- BIA Name, full name of user, email, phone number,

position title.
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PHONE
DOWNLOAD

PassportParking'
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Benefits for Parking Customers

»

Skip the Parking Meter
Parking customers no longer have to worry about finding cash for parking or standing in the rain feeding

the meter.

Extend Parking Sessions from Anywhere
There's no need to return to the meter. Parking customers can simply extend their parking session using

the app, website, phone or text

Receive Reminders
Parking customers can elect to receive text message or app notifications before their parking session

expires

Easily Track Parking Expenses & Receipts
Using the ParkDetroit website, customers can keep track of all their parking transactions and print receipts



Merchant Validation with



Merchant Validation
>- Merchants have the opportunity to subsidize parking payments through ParkDetroit's electronic

validation system. Increase awareness and drive foot traffic to your business!

> Parking customers can view participating merchants within the app, based on proximity from where
they parked. Thus, creating a free advertising platform for local Detroit merchants.
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Account Management

Merchants can sign up and manage their accounts at
http://earkdetroit.us/merchants.html
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Here, merchants can:

Load a balance onto the validation system .

Set automatic balance recharges

Create validation types by name or dollar amount

Get real-time reporting of validation activity

Integrate the validation system with merchants' Facebook page
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